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Office of the Chancellor

17 February 2021

ADMINISTRATIVE ORDER NO. CCDP - 2021 - 051

FOR : Deans/Directors/Head of Units

Attention: Administrative Officer/Designated Staff

2, 0 I
FROM - CARMENCITA D. PADILLA, MD, MAHPS
Professor and Chancellol},, //

SUBJECT : Electronic GSIS Member Online (eGSISMQ) facility
and the GSIS touch via Android (eGSISMO mobile app)

This is to reiterate the reminder from GSIS Corporate Communications Office that
all GSIS members may now view records via internet and the GSIS touch via Android

(eGSISMO mobile app).

To register, members should initially sign up for their eGSISMO account by
accessing http://egsismo.gsis.gov.ph/ and keying in their GSIS business partner (BP)
number. BP numbers may be obtained from their respective UIS account (My information
— employee’s legislative information). The system is accessible to members who are

based in the Philippines.

The GSIS Touch mobile app will allow active government employees to view their Member
Service Profile (MSP) and service record, keep track of their premium remittances and loan
payments, and know the maturity of their life, retirement, dividend, refund and Edu-Child claims, pre-
need plans, and insurance policies. Retired government employees can likewise view their monthly
pension releases and loan payments via the said mobile app.

For inquiries on eGSISMO, members may visit the nearest GSIS office, call the
GSIS Contact Center, or email gsiscares(@gsis.gov.ph.

In this regard, may we again request that any discrepancy/ies found in the GSIS
records, member may submit Members Request Form (MRF) downloadable in the GSIS
Website (www.gsis.cov.ph) and email the scanned copy to the Human Resource
Development Office (HRDO) thru the respective administrative Officer/Designated Staff to

facilitate.

Please be guided accordingly.



